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Winmate Communication Inc., the leading industrial TFT-LCD display & embedded system manufacturer in the 
world, provides full range of display from 3.5 “ to 65” and combines versatile embedded single board computers 
fulfilling applications in many of industries. Winmate’s good corporation brand is established in both taking product 
quality seriously and respecting material usage to protect environment. With ISO9001, ISO14001,TUV 
QC0080000, and RoHS, Winmate is toward a green industry-leading supplier in the world.

Your Industrial Solutions partner for Embedded &Visibility

Winmate Bridges Industrial Field to Your Life

Four major focus areas
-Mobility
-Rugged
-Energy-Saving-Green
-Solution Based

We are ready 
in the downturn,
crisis and Changes...





Your Winmate
-A Quick Preview of
 our New Products

Transportation Bundle—Central power management and CAT5 extender

When you are cramped in a congested and 
stuffed space such as a bus, Digital Signage 
can be a relief to make this short trip more fun 
and entertaining. WINMATE consolidated 
hardware, software and power management 
for dedicated Digital signage made for trans-
portation.  With components such as our CPM, 
our innovated teeny, tiny power management 
module; there are zero possibilities for dam-
aged through unstable voltage or surges.  The 
bundled CAT5 Extender uses standard VGA 
and Audio connections to the Player or the 
LCD, to make it immune to distortions and to 
compensate for noise.  This specially designed 
bundle makes starting up simple and easy.After having rolled out the Intel Atom N270 1.6Ghz SBC this 

year, WINMATE has continued to be an industry leading 
supplier of Industrial PC’s.  We strive to build off our current 
products and continue to progress, upgrade, and evolve.  The 
new Intel Atom SBC has been integrated into our Panel PC, 
Box PC, Rugged Panel PC, Rugged Tablet PC and Marine 
lines.  We are taking it upon ourselves to reduce power and 
energy consumption to become a green manufacturer as well 
as staying on top of the competition in 2009.

WINMATE has announced a brand new Rugged Tablet PC to battle the growing demands of applications 
including Industrial, Military, and Construction.  The industry standard testing will be elevated to the strict 
environmental requirements of U.S. Mil-461E in vibration, shock, and drop.  The WINMATE Atom based 
tablet PC will meet and exceed the demands of today and future applications, at the same time providing 
a high-performance, reliable platform.
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The CPM has a built-in 
Microcontroller, power 
electronics, timer, and 
Status LED's,  but  the 
hear t  is  the Sof tware 
inside that allows for flex-
ible remote controlled ac-
tions for protecting your 
Equipment.

WINMATE’ brand new Marine 
G r a d e  L C D  D i s p l a y s  a n d  
Marine Panel Computers are 
the best  so lut ions for  
mar i t ime appl icat ions 
such as Navigation, Moni-
toring & Surveillance, and 
Ship Automation. At the 
end of 2008, our EAC Box 
has passed the strict DNV ap-
proval to add more flexibility in 
coping with every application.

Master Network Player 
Engine Display

Second Display

CPM

ndSSeco

 VGA&Audio 
Extender

Suitable for outdoors applications 
and rugged environment through 
innovative rugged technology 
features such as low power 
consumption compliance, high 
efficiency energy policy, and 
water/dustproof protection.  
The G-WIN Rugged Series’ 
modern mechanical design, 
high quality industrial LCD 
panel, and superior design 
provide an exceptional platform to 
meet anti-shock & vibration, full IP65 
protection, and sunlight readability.
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CPM(central power mangement)unit Yoke Mount HMI

G-Win Rugged Series

An Overview of the New Atom Processor based
Product Line Released by WINMATE

Rugged Tablet PC

Marine Grade and Marine EAC Box

ox
V ap-

Avoiding the complicated 
mounting sequences, WIN-
M AT E  H M I  h a s  e a s y  
mounting methods to mini-
mize the space footprint. 
WINMATE offers flexible, 
space-saving mounting 
option such as the Yoke 
Mount.



According to the report released on Nov 06, 2008 by Washington Post, a person can 
achieve an average annual savings of $8,754 per year by taking public transportation instead of driving 
based on today’s gas prices…………….WINMATE has worked very close together with customers in 

Brazil to create a successful digital signage system on a bus

ccording a recent report in Forbes, the amount of driving we do back and forth is killing us… 
literally, from breathing polluted air with diesel particulates and other nasty pollutants.  Forbes 

suggests that many of us are placing heath far behind priorities such as mcmansions, big box 
shopping, and congested commutes.  Of course, increased use of public transportation and 
carpooling takes enough cars off the road to reduce unhealthy air particulates.

Digital Signage 
Transportation Bundle
 - See How Going Green is 

Changing the Way of 
Advertising

Green Life Style – Enjoy Public 
Transportation and Save Your Environment

      

In the United States, communities who choose 
to invest in public transportation have reduced 
the nation’ s carbon emissions by 37 million 
metric tons annually – equivalent to the electric-
ity used by 4.0 million households.  The most 
energy efficient households in America are 
those that produce the least amount of carbon, 
are generally located within close proximity of a 
bus or rail line.  The people in those house-
holds drive an average of 4,400 fewer miles an-
nually as compared to persons in similar house-
holds with no access to public transit according 
to a new study released today by the American 
Public Transportation Association (APTA).

    
        Energy Saving

With the soaring costs of gas and petroleum 
fuels, commuting has not only become a new 
way to save money, but also a fashion.  Ac-
cording to the report released on Nov 06, 2008 
by the Washington post, a person can achieve 
an average annual savings of $8,754 per year 
by taking public transportation instead of driving 
based on todays’ gas prices and the average 
unreserved parking rate according to the Ameri-
can Public Transportation Association’ s “transit 
savings report.”

   

Static signage long has been prevalent in 
public transportation venues such as bus stops, 
train stations, and ferry docks.  One reason that 
advertising has seen such success in these 
areas is that, as with any kind of public trans-
portation, people are going to have to wait.  
Studies have shown that people waiting in 
these areas are more susceptible to receiving 
information and are looking for a way to kill 
time.
To see the impact of digital signage on the 
transportation industry, a traveler doesn’ t have 
to look far.  On the way to the airport, he sees 
digital billboards lining the highway, changing 
their messages every 20 seconds or so.  When 
he stops to get  gas,  he is  enter ta ined by 
weather and news reports from a pump-top 
video screen.
O n c e  a t  t h e  a i r p o r t ,  h e  c h e c k s  t h e  
arrival/departure board, which is displayed on 
multiple LCD flat screens.  As he waits in the 
terminal ,  he engages in interact ive touch 
screen advertising, and once he lands and gets 
in a taxi, a rear seat digital sign shows him 
where is he via GPS and displays ads for local 
restaurants.
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Digital Signage for Transportation Green Policy
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By Nelson Chang 
Product Specialist of Digital Signage



Bus Signage in San Paulo, Brazil
One of the largest manufacturers and installers 
of Ticketing Systems in Brazil has installed 
WINMATE’ Transportation Digital Signage 
Bundle.  Their systems are installed in about 
80,000 public busses throughout Brazil.  This 
system integrator qualified systems based on 
the market available solutions for this rugged 
application, and finally chose to use the WIN-
MATE Digital Signage Solutions MSS300.  A 
rugged and small Digital Signage Network 
Player with excellent reliability and product lon-
gevity.  It is capable of playing MPEG 1, MPEG 
2 and MPEG 4 Multimedia Standards in Stan-
dard Definition Quality.  Key points to this deci-
sion were the small form factor, very high reli-
ability, extremely long product life cycle, and a 
API software development kit.  The API kit 
allowed our customers to customize and seam-
lessly implement the player, displays, and con-
tent management software into their own appli-
cation within 3 months. 
The first pilot run was implemented with a 600 
unit instal lat ion was successful and had a 
smooth rollout.  Each bus was equipped with 2 
19” LCD’ s, one of in the front, and one in the 
Middle, to ensure every passenger has an ex-
cellent view.  Each bus has one MSS300 Net-
work Player installed which plays simultane-
ously on both LCD’s.

WINMATE’ MSS Player series is equipped with 
Industrial Grade CF cards, and is rated at only 

5 Watts Power consumption.  All of the compo-
nents are chosen to have an expected lifetime 
of 10 Years.

During the first qualification, API integration, 
Pilot installation of 20 players and then Rollout 
to 600 Players, the cooperative collaboration 
between WINMATE and this system integrator 
was very close and communicative.  Each of 
the companies defined a dedicated Team for 
communication, Support, and Integration to 
lead to success.

Ken Lu, General manager of WINMATE said: 
“This is our style, we work very closely with all 
our customers to ensure the final result is a 
success! We can bring our experience and suc-
cess to the table; we know the difficulties in the 
Digital Signage Business through our several 
years of experience. With this tight knit strat-
egy, WINMATE has continued to grow and ex-
perience success!”

The Project Leader of this system integrator 
also added: “As a Solution Provider we need 
strong and professional partners with very good 
support.  The system works with amazing qual-
ity, reliability, and it has so many advantages 
compared to a “PC-based” solution.  As we are 
also performing a service, we care a lot about 
the service cost and the total cost of ownership.  
We are confident we can have a huge success 
after this first pilot run.”

 Case Study
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Highlighted Features

Full IP65 Stainless Steel Housing

Wide-Range Temperature

Any Mechanical Design

Compact Integrated Design with LCD

Touch Screen

Sunglight Readable

Send Your Request NOW! Contact Us: 

sa les1@winmate.com.tw

RUGGED DIGITAL SIGNAGE
RUGGED DIGITAL SIGNAGERUGGED DIGITAL SIGNAGERUGGED DIGITAL SIGNAGE

IP65 Proof TouchScreenFanless    Low Power Sunlight Readable

OutdoorZoo Digital Transportation

Interactive

www.winmate.com

Powered by Winmate

www.winmate.cowww.win ate.comate.comm



Outdoor applications for the LCD industry are slowly 
becoming a mainstream environment in the future.
It wasn’t an innovative application, but WINMATE has made it practical in high humidity and 
extreme environments. There is no need for another external case to protect your monitor, 
WINMATE has put together a complete solution, even protecting the Input/Output connectors 
to an IP65 rating.

   Now after years of refining and perfecting, we 
have released our Full-IP65 products. At the be-
ginning of our initial development phase, water 
leaked from the seam between the front bezel 
and LCD panel. We did the research and com-
bined forces with professors from prestigious 
Universities and selected the optimal materials 
from the application. Simultaneously, we pre-
pared for DNV testing, however, the problem is 
not as obvious as we had initially assumed, ther-
mal heat generated internally produced a tough 
issue.  WINMATE has the R&D resources to 
solve and overcome these issue.  It was con-
cluded that by utilizing a fanless system we could 
overcome the challenges which plagued many 
applications in the field and in our testing.
    

R e c e n t l y ,  
outdoor LCD 
applications 
are becom-
i n g  m o r e  
c o m m o n -
place, espe-
c i a l l y  a t  
p o p u l a r  
sightseeing 
and  tou r i s t  

locations like the zoo, outdoor natural scenery, 
and outdoor monuments.  Most of these applica-
tions also need a tour system to guide and inform 
tourists about the attractions.  We have our Full-
IP65 LCD utilized in the Taipei City Zoo, which is 
an excellent example of an outdoor application. 
One monitor is installed at the entrance of each 
animal specific hall, so users can preview ani-
mals through the LCD monitor and gather infor-
mation from the display.  Also these displays are 
utilized to attract hungry park-goers with attrac-
tive dynamic digital signage.  Hesitant tourists 
can preview the digital menu board located out-
side the restaurant.  Creating eye-catching digital 
signage can improve your curb appeal and foot 
traffic.
   

A Full-IP65 Panel PC is a single board computer 
specifically designed to operate reliably in harsh 
environments and conditions, especially in 
outdoor applications with high human foot traffic.  
For example, an outdoor interactive Digital 

Signage Display,  users press the screen 
constantly throughout the day, which over time 
would lead to fa i lure.   WINMATE ut i l izes 
industr ial  grade components and for high 
re l iab i l i ty  and longevi ty.   Somet imes the 
environment, like smog or rain, can cause or 
promote rust to develop. During long term 
exposed under variable weather, our units should 
be tough enough to endure the constantly 
changing environments.  Our products are 
designed to withstand every outdoor environment 
in the world including blizzards, hail storms, dust 
storms, and long-term monsoon. Lots of famous 
natural scenery and monuments are utilizing 
s ta t i c  s i gnage  to  d i sp lay  the  a t t rac t i on  
information.  This makes it more difficult for 
tour is ts to read al l  of  informat ion,  but  by 
empowering the users to quickly choosing their 
topics of fascination, you can draw a better 
audience and increase efficiency.  Utilizing 
WINMATE interactive digital signage gives users 
the power to control the content. 
We will integrate our Full-IP65 technology into 
our whole line card.  Currently available we have 
Panel PC, LCD, and Digital Signage l ines 
utilizing this advanced technology. In the future 
we look to expand this technology into our new 
products such as surveillance, power boards, 
and other requests from customers.

Food Industry

INMATE launched the new line of Full IP65 
touch monitor series and Panel Computers 

for wet and harsh environments. This full IP65 
solution provides fully sealed protection 360 
degrees around with optional touch screen.  It’s 
easy to integrate the monitor/PPC in outdoor 
environments, often chemically cleaned, or corro-
sive environments as Swimming pools, Food 
industry, Medical, and so on. Tons of IP65 prod-
ucts are filled in the market, but none provide 
waterproof protection at I/O side. WINMATE has 
overcome this hurdle in Full-IP65 series products 
after many years of field testing our product.  In 
rugged field environments, we offer monitors and 
embedded computers, i.e. systems that combine 
processing, storage, data input and display all in 
one unit.  Many customers have requested our 
IP65 products as a standing alone product; not 
panel mount or wall mount.  Most products are 
not designed for this tough stand-alone design 
and an even tougher challenge when it comes to 
the Input/Output ports.  WINMATE has answered 
the challenges in producing completely sealed 
unit to meet the industry demands.

Sealing is a top priority in some applications and 
WINMATE can ward off the elements with an 
IP65 equivalent rating.  Our Full-IP65 line is a 
complete NEMA4/IP65 machine able to handle 
just about any environmental condition extending 
from the main POC to power socket under 1.8 

meters, the length of cables, and we have the 
specs to prove it.  Our food industry customers 
have deployed this in their facilities which are 
especially sensitive to sanitation and cleanliness 
since they deal with the raw food and produce. 
They utilize hoses to spray water which sprinkle 
to machine from time to time.  The operator also 
steers and controls the conveyer belt through the 
touch screen interface.  This in turn means the 
panel should be protected against water splashes 
by sealing around the touch panel.
Developing an Full-IP65 panel PC was not an 
easy task, our product has come as a result of 
thousands of experiments.  The inceptions of this 
project dates to about three years ago, when we 
released our first Marine IP65 products.

High-Valued application 
of Water Proof Full IP65

Professional Thermal System Design   

For stable and durable systems, we conduct 
thermal design simulation testing to evaluate the 
optimal power dissipation efficiency solution. In 
Box PCs with compact size and less heat follow 
space, optimal thermal solutions can extend the 
product lifetime.

By Chris Tsai
chris_tsai@winmate.com.tw

Sprinkle on it as much as you can!

Outdoor Applications

Harsh  Environment
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Outdoor & Harsh Environment 
Product lines from WINMATE

Stands up in any weather condition along with long and 
reliable product lifetime.
Outdoor applications for electronic devices and LCD’s are seeing an increasing demand from 
the worldwide market, Especially KIOSK, Digital Signage, Infotainment, and eLearning 
applications.

By Rolf Vetter,
 Product & Marketing Manager for Digital Signage, 

Winmate Communication Inc. - Digital Signage Division
vetter@winmate.com.tw

WINMATE has evolved from an industrial grade supplier of high-end electronic products into 
many specialized niche markets such as marine, military, rugged, and mobile computing.  For the 
outdoor market, the specs are again different and very specialized.  WINMATE faced these chal-
lenges and are now building a full line of products for outdoor applications.
Details about the technologies are listed below:

High Temperature Thermal Design & Protection

Low Temperature Heating

Sunlight (readability) Transflective LCD

Sunlight (UV damages) Stainless Steal, UV proved Silicone

Ruggedness/Vandalism Mechanical design

IP65 SealingRain, Snow, Storm
 

Technology Environmental

Low Temperature:

High Temperature:
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Sunlight readability

In the wintertime, outside temperatures can drop to 
-20 degree C.  WINMATE has designed a double 
heating system which ensures proper cold boot 
properties, and a clear view to the LCD.  The first 
heating system circulates through the protective 
glass, which ensure the LCD crystals are heated up 
and the glass. This ensures the glass is warmer 
than the environment, so any condensing fog or 
frozen ice will be removed automatically.  The 
second is to heat up the backlight of the LCD panel 
and the electronic components associated.  A spe-
cially designed heater will proactively monitor the 
temperatures and automatically self-adjust to keep 
the temperature in operating parameters.  In case of 
a “cold-start”, let us say the LCD had no power over 
night, but the next morning, the power comes back; 
the smart heater will start heating up all the compo-
nents first before starting the electronics and SBC.  
This way, the outdoor equipment is protected and 
will have a very reliable and long operating time!

As with most outdoor applications, they have to be readable under all weather conditions. WIN-
MATE uses a very reliable technology to ensure readability in any sunlight condition.  It is called a 
Transflective coating.  It can be applied to any size LCD and it does not generate any additional 
heat.  It is an additional polarizing film which is laid inside the LCD and on the outside of the LCD.  
This polarizer film makes sure that the right percentage of outside sunlight will be transflected and 
“optically” added to the brightness of the backlight.
Since the introduction of this technology by WINMATE, it has integrated transflective film into thou-
sands of applications around the world in applications such as window LCD displays for real estate 
selling, ATM’s, digital signage, and many more.
Since the Transflective coating also increases the contrast, and enlarges the viewing angles a little 
bit, it is an excellent choice to achieve best readability.

Of course, the protection glass is specially adopted to fit the all over displays to optimize readabil-
ity, protection, and thermal heating.

High temperatures can be caused by hot weather in 
summer, strong and direct sunshine that heats up 
the surface of the LCD and housing, LCD Panel 
heat generation, and electronics components such 
as power supplies or specially built in embedded 
Single Board Computers (SBC’s).
Our internal airflow system lets the air circulate and 
provide uniform temperature dissipation.  Thermal 
simulations have been conducted to ensure the 
optimal thermal efficiency.  In case of overheating, 
a protection-circuit disables the LCD panel to avoid 
damage.
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Sunlight UV resistance

Ruggedness / Vandalism

Rain, snow, storm

Summary
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Through utilization of the newest technology in 
material design for sealing, heating, coating, 
bonding and the mechanical designing, WIN-
MATE has developed a superior outdoor solu-
tion that wil l be sustainable in the field for 
many years, unchanged and undamaged.  
Specially chosen UV-resistant materials, water 
sealing, glass sealing, sponges and all stain-
less materials created a very stable and rugged 
product.

Stainless steel is one of the hardest and stron-
gest steels available on the market.  Used for 
many years in public places, on train stations, 
public toilets, kitchen, and it has shown to be 
an excellent choice for vandal-proofing elec-
tronics.  WINMATE uses this fantastic material 
for all the outdoor series monitors, panel PC’ s, 
and outdoor digital signage.  Combined with 15 
years of mechanical design experience, WIN-
MATE has made a very compact, rugged and 
reliable construction that is easy to manufac-
ture, but also user-friendly for installation and 
after sales service

With choices of different types of security glass 
gives customers the ability to adjust the cost 
and ruggedness to their application environ-
ment.  Available as protective glass, security 
glass, or even laminated security glass are 
possible options.

Our specially engineered full IP65 monitor is 
sealed 360 degrees around the housing,  
including the connectors and mounting fixtures.  
But what does IP65 sealing mean?  It means 
that the product is fully protected for against 
the ingress of water, even water under pres-
sure, l ike a water horse or cleaning tools.  
Therefore, for outdoor applications, the monitor 
would be a fully protected against strong rain 
and storms. It would also be well suited for 
“harsh” cleaning with water jets on a building 
surface or in food and medical industries.  Spe-
cially chosen materials and sealing technolo-
gies have been proven under strict tests in the 
LAB and in the field.  This ensures that the 
LCD, Electronics, or SBC’ s are totally safe 
within the housing.

WINMATE has consolidated many independent 
technologies and created a new product to 
meet the worldwide demand for outdoor prod-
ucts.  Through these innovations it gives the 
ability to display the right information at the 
right place.  We will release in the new few 
weeks  a  f u l l  se r i es  o f  ou tdoo r  LCD ’ s ,  
Panel-PC’ s, and Digital Signage Outdoor Play-
ers available for any application.

WINMATE has won a very famous project for 
the Taipei Zoo; utilizing our outdoor LCD’ s and 
outdoor PPC’ s in waiting areas in front of the 
Panda House, and entertaining people with the 
live video of the Pandas.  The interactive Out-
door learning LCD’ s at some of the cages will 
assist families, kids, and teachers with convey-
ing information about the animal’ s hunting, his 
origin, sleeping behavior, history and habitat.  
There are no limits!

Extend your sight Outdoors – Extend your sight Outdoors – 
   every where …   every where …
Extend your sight Outdoors – Extend your sight Outdoors – 
   every where …   every where …

rain/water/dust/snow proof
-20  to 60  C
Sunlight readable
Rugged&Vandal proof
Reliable and long lifetime

Product Lines: The all-weather Outdoor solution:

LCD Product Line
6.5” – 20.1”

PPC Product Line
6.5” – 20.1”

Digital Signage Product Line
6.5” – 20.1”

i / t /d t/ frain/water/dust/snow proofrain/water/dust/snow proofp
20 t 60 C20 to 60 C20 to 60 C

S li ht d blSunlight readableSunlight readableg
R d&V d l fRugged&Vandal proofRugged&Vandal proofRugged&Vandal proof
Reliable and long lifetimeReliable and long lifetimeReliable and long lifetimeg

All-Weather Outdoor solution is:
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Tough, Strong, Reliable, 
Well-Built WINMATE 
Rugged Tablet PC

After years of research, WINMATE’ Rugged Tablet PCs enable users to “stay connected” 
under any environmental condition, whether it is sunny or rainy, in offices or in rocky on the 
construction site. Multiple platforms and sizes are available to fit all applications.  Ultra low 
power embedded chipsets maximize operating time and to maximize reliability.

By Chris Tsai
chris_tsai@winmate.com.tw

WINMATE’ Rugged Tablet PC ranks amongst the most rugged computers in the world. It is 
built with innovative technology to be flexible, adaptive, and portable for you to handle any-
thing in tough and harsh environments. How could it be a well equipped product, here are 
some strengthened features

Sunlight Readable / Optical Bonding

Enhanced Vis ib i l i t y  by  Winmate  un ique  
technology
A. Transflective technology enhances contrast 
ratio without any extra heat for both indoor and 
outdoor conditions.
B. Optical bonding helps you to reduce the 
reflection and water mist Problem.

Field-proven mobile technology for any environ-
ment Integrated Wireless, Bluetooth, 
GPS, Touchscreen Panel & Reliable Hot-Swap 
Battery Solutions for any mobile usages.

To truly understand a computer's "ruggedness", 
you need to not only understand ruggedness 
specification definitions, but also know what the 
level of ruggedness you need. The initial cost of a 
truly rugged terminal may be more than the cost 
of a non-rugged terminal, but in long-term consid-
eration, it's much more worth due to the signifi-
cant savings on both repair and replacement 
costs, and the increase in productivity associated 
with the units.

Mobile Performance Ruggedness

Since the Rugged PC is well designed by our 
innovative technology, it can operate in any harsh 
environmental condition. It's also a premium 
device wi th a fanless cast  a luminum and 
magnesium alloy enclosure and sporting an 
elegant industrial design. The concept of a 
ruggedized mobile computer is tough enough to 
be used in  the f ie ld  and even remain ing 
affordable. For example, in our V280 Tablet PC, 
magnesium and aluminum alloy is both a design 
element and a structural feature, and its choice is 
easily justified. Magnesium, while light and 
readily available, is rigid, conducts well, shields 
electromagnetic waves, and is recyclable. In 
addition, the high tensile strength and elasticity of 
it is the reason why magnesium has become 

adesirable material. It looks beautiful and very 
tough. Our water resistance was tested by IP54 
in front and IP65 at back. The V280 is actually 
sealed well enough to offer IP54 protection 
(water spray from all directions). However, 
speaker holes are the barrier for us to reach the 
higher IP level. Sooner or later, we will definitely 
conquer this issue. For example, in Rugged 
fields, Rugged PCs are equipped to be diverse to 
many construction, mining operations, oil and gas 
refineries, manufacturing, railroad yards, city 
streets and storage warehouses, and to be used 
by insurance adjusters, building inspectors, 
police officers, firefighters and correspondents as 
well as more complex fleet deployment systems 
in transport, delivery and logistics.

Harsh environment application
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Green Policy

Every resource is sparse and valuable in the 
Earth; as a result, choosing recyclable materials 
becomes an important issue that if we execute 
this well, we will dwindle pollutions and slow 
down the rising price of resources. Winmate 
advocates panel related applications, from Digital 
Signage to Panel PC. By the time passed, high 
technology and high performance are much more 
concerned by customer, and the higher energy 
requirement goes on rising, however, saving 
energy is absolutely the priority nowadays 
because it’ s important for saving money and “the 
Earth”. High performance and low energy are like 
the both side of a seesaw that should have a 
balance point .  For  protect ing end users,  
electronic equipment and environment, material 
verification institutions like UL, CE, FCC … etc. 
have many strict experiments to the products 
from suppliers like us. Apart from this, Winmate 
doesn’ t only focus on these complicated tests, 
but also the every procedure of manufacturing 

and assembly lines, we managed to protect the 
working environment of our employees, as well 
as what  we do to our  customers.  We are 
committed to complying with the government’ s 
policy of safe, secure and sustainable energy 
supplies and ultimately a low-carbon economy, 
through competitive and independently regulated 
energy markets. As below is energy saving 
concept figure, we take up to reduce all the 
natural resources exhausting. Since energy is 
essential in almost every aspect of our lives and 
for the success of our economy, thus, we face a 
long-term challenge. To respond appropriately to 
the RoHS directive and legal regulations, we 
summon a crew to hold an internal conference 
for carbon emissions and abolish to put the litter 
together without sorting. Through the conference 
and preaching, all the members in Winmate can 
share expert information on environmental 
matters and respond globally to environmental 
requirements.

Energy industry

As an IT industry leading country, Taiwan has the 
obligation to protect the earth and give priority to 
reduce CO2 emissions. Winmate, established 
since 1996, has seen environmental protection 
as an important topic and has undertaken 
ongoing environmental management activities, 
including researches and development, and 
during manufacturing, logistics, recycling, and 
business promotion activities. All based on 
know-how obtained from IT infrastructure 
equipment and solutions.

By Innovation of all activities we provide Green IT 
and "Winmate Green Policy ". Those include 
technology and product development, and 
incorporated practice, offered to our customers.

Although Winmate customized the housing to 
fulfill the entire request, we insisted on the low 
power platform toward the green industry. This 
year, we participated in lots of environmental 
forums, researched the environment-friendly 
products, activities and policies for protecting the 
natural environment and delivered our green 
products overseas. In the future, we proactively 
intend to conduct communication programs both 
within the company and with groups outside the 
company. Our design encompasses the external 
housing, internal components, special coatings, 
and seals among others al lowing them to 
correspond with the environmental standard and 
the law limit.
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In addition, putting green policy in practice, we 
have our experiments under intranet-surveillance, 
which involves producing reports for the results of 
chemical substance content in computers. This 
approach has enabled us to establish systems for 
the management of contents al l  along the 
Research & Design. Virtually, all our factories and 
offices obtained ISO 14001 certification for 
environmental management systems. Regarding 
quality management,our factories and R&D 
facilities had obtained ISO 9001 certification. As a 
result, we have been able to integrate our 
s y s t e m s  f o r  e n v i r o n m e n t a l  a n d  q u a l i t y  
management and been moving toward attaining a 
higher level of customer satisfaction.
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SHORT VIDEO
LARGE EFFECT

mong many other firsts that Barack Obama 
can claim, he is also the first winner of a 

U.S. presidential election to have mastered the 
small screen. John F. Kennedy, of course, was 
widely considered the first "television president" 
because of his appearance in the first TV debate, 
and Ronald Reagan leveraged his Holly-wood 
success into his presidency -- effectively making 
him the first "big screen" president (years later, 
Arnold Schwarzenegger followed in his foot-steps 
as big screen governor of California, a la Reagan 
who held that position in the 1960s.)
    Although big-screen LCD’ s, plasmas, and rear 
projection TVs have become commonplace, the 
fact that movie screens for almost a century have 
been even bigger, eclipses the "newness" of the 
medium. The big screen is old news. The small 
screen is what is new on the block. The number 
one small screen is the cell phone display and it's 
text messaging capability -- a technology Obama 
played masterfully;peaking with the 

Obama’ s campaign did not ignore older forms – 
the fantastically well produced infomercial that 
blanketed the U.S airwaves the week before the 
election, is a testament to the campaign’s respect 
for tradition and the need to reach large seg-
ments of the public this way.
Marshall McLuhan said several decades ago that 
each new media form includes previous media 
within it, and that’ s certainly true of the small 
screen phenomenon.  From movie trailers to clips 
from “The Daily Show”, to the telegraph, the 
small screen is new media that incorporates older 
media campaigns.
The Obama campaign “got” this – they operated 
on new and old media fronts – and by effectively 
incorporating small screen media in their strat-
egy; they’ ve raised the bar for all future presiden-
tial campaigns.  The Small screen has arrived in 
a big way.
Now Winmate has provided many small videos, 
as your marketing campaigns! The Following are 
FAQ about Winmate Video Club
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- It's time to realize what video can do for you -

The effectiveness of videos are undeniable and provide an excellent way to convey the right 
message.  Videos help customer understand, visualize, and get a feel for a product before 
seeing it!

election, is a testament to the campaign’s respect
for tradition and the need to reach large seg-
ments of the public this way.
Marshall McLuhan said several decades ago that
each new media form includes previous media
within it, and that’ s certainly true of the small
screen phenomenon.  From movie trailers to clips
from “The Daily Show”, to the telegraph, the
small screen is new media that incorporates older 
media campaigns.
The Obama campaign “got” this – they operated
on new and old media fronts – and by effectively
incorporating small screen media in their strat-
egy; they’ ve raised the bar for all future presiden-
tial campaigns.  The Small screen has arrived in
a big way.
Now Winmate has provided many small videos,
as your marketing campaigns! The Following are
FAQ about Winmate Video Club

1. Why do you need videos?
The method of communication has changed 
gradually since the adoption of email.  Say 20 
years ago, faxing was still the hot technology 
and a must in the office.  Thanks to the rapid de-
velopment of the internet infrastructure, usage of 
broadband penetrates not only the office but also 
the home.  As a result, emails are not only used 
to deliver “words” but  “pictures” as well.  The 
efficiency of communication has improved and 
the risk of miscommunication is reduced.   Yet, 
nevertheless, to see is to believe; the desire for 
more “real” information has not stopped. The 
need for videos has swept the net in the past 
couple of years.  It has quickly become a stan-
dard of advertising and communication.  The 
success of Youtube and its merger with Google 
is proof of how important digital videos is now 
and into the future. 

2. Are Videos difficult to make?
Videos for personal and home use are certainly 
easy to make.  Microsoft’ s “movie maker” pro-
vides basic functions for simple editing.  How-
ever, for commercial purposes, professional soft-
ware will be needed, such as Adobe After Ef-
fects, 3D skills, Photoshop, Illustrator, and many 
others.  These programs not only edit but make 
the elements and footage more attractive.  
Hence, a good video maker must be proficient in 
the operating the software.  In addition, a good 
sense of aesthetics and visualization is essen-
tial.  Videos are actually a mixed Art, in which the 
sound, music, script, etc. are arranged in logical 
and skillful way so as to arouse the sympathy or 
to convey a specific purpose.

announcement of his Presidency via millions of 
text messages.
    Web video is another form of small screen 
media. Though a computer screen, most people 
watch web videos in small windows, with resolu-
tion quite inferior to a typical TV set. As of elec-
tion eve, the astoundingly personalized and 
funny MoveOn news video about Obama losing 
by a single vote (see Customized campaign 
videos provide glimpse of targeted TV's future) 
had been sent to some 15.3 million recipients -- 
that's more viewers than any major network 
prime time television programs have!
According to CNN, the Obama campaign 
released some 2,000 different online videos over 
the course of the campaign. In mastering the 
newest of media in the small screen,

FAQ About Video Club



3. When did Winmate start this video project?
ANS: About 1 year ago we tried to demo our real 
products through video. We capture our products 
on a rotate-able wheel to provide a 360 degree 
view of our products.  When we started to pro-
duce demo videos, one idea came to our mind: 
how to introduce the application, operation, fea-
tures, through videos?   We therefore did some 
research turned to our peers to see if there was 
anyone with similar videos.   To our surprise, 
what we found was very limited.  Now, over 1 
year later, we have created a whole library of 
videos.  These include 1) introductory 2) com-
mercial 3) demo 4) application 5) installation.   
Now, to our surprise again, our database of 
videos is the number 1 in this industry and all of 
our opponents.

4. Will Winmate make more videos?
Winmate has gained a lot of positive feedback 
from our videos, and that has led to successful 
business.  Communication based on video allows 
our salespeople understand our customers’ 
needs immediately.  Videos even help our cus-
tomers understand our products, what they look 
like, how they work, and the application before 
contacting us.  Take our bus digital signage for 
instance, we have recieved many sales leads be-
cause customers are interested in our videos; 
then we successfully convert these leads to real 
deals.  In our company, our sales can learn about 
new product development and turnkey solutions 
quickly after viewing our videos, enabling them to 
sell quickly.   We seen so much success through 
the development of our videos, we will build upon 
our success and develop new content in the year 
to come.

5.Can we throw our other marketing materials 
away if we have the videos?
The answer is no.  Video is useful, but it will be 
more powerful if you have other marketing mate-
rials to in conjunction like catalogs, DM, website, 
etc.   Videos can help you catch your customers’ 
attention quickly, but that is just the start. You still 
need more documents / data on paper to explain 
our products in full detail.

6.  What can Video do for you?
● Act as your sales kits.  
● Add to your website.
● Utilized for your internal training.
● Embedded into your newsletters to aid your                 
                      
● Added into your presentation.
● Deliver more vivid, attractive, and convincing  

7. Why does Winmate want to create a “video 
club” and why do we ask for the membership 
fees?
Since the launch of the videos on our website, 
we have been asked to provide the original files 
because all our videos are not open for free 
download. We realize that many people share 
the same idea and notice that videos could be 
the best marketing tools.   Therefore, high quality 
videos are needed from time to time.  However, 
to provide the download service would require a 
much larger server space for high quality files.  
Furthermore, we must ensure that those who 

have our original files will be respectful our copy-
right.   With these concerns we believe it is the 
right time to create a club, inviting all our dear 
customers who share the same marketing views, 
to join the club.  If every member sponsors this 
club, then we will be able to maintain and support 
the download service, continue to expand our 
library, and search for future markets.
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(Reference：Obama: America's first small-screen president，by Cliff Roth) 

topics’ effectiveness

information to your targeted customers. 
More…
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